[Tonoxenue
0 MOPAJKE PacCCMOTPeHHs oOpaleHHH rpakaaH
B MJIOV «/Jlerckuii can komGuuuposanHoro sujaa Ne 218»
3aBojickoro paitona r. Caparosa

ITPUHAT: COI'JTACOBAHO:
O6upm cobpanuem ¢ PoauTEABCKEM KOMHTETOM
paboriukos MIOY «/leTckuil can MJIOY «Jlercxmit can

xomGrEnposanHoro sia Ne 218» xomGuEHpOBaHHOIO BHta Ne 218»
nporokon Ne 9 or 24.06.2025 nporokon Ne 6 or 24.06.2025



1. O0mme nosoxeHust

1.1. Hacrosimee IlomoskeHue o mopsiake pacCMOTpPEHUsT 0OpallieHuid rpakiad B M yHUIIMTIAIBHOE
JIOUIKOJIbHOE 00pa3oBaTesibHOE YupekaeHue «Jlerckuit can koMOumHMpoBaHHOTO BHaa Ne 218»
3aBojckoro paiiona r. CaparoBa (manee — JI0Y) pazpaborano B cooTBeTcTBUH ¢ DeepaibHBIM
3akoHOM 0T 02.05.2006 Ne59-®3 «O nopsake paccMoTpeHus oOpalleHuil rpaxaad Poccuiickoi
®enepauun» u ykazom Ilpesunenta Poccuiickoit ®enepannu B.B. Ilyruna ot 17.04.2017 roxa
Ne 171 «O MOHUTOPWHTE W aHAIU3E PE3YJIBTATOB PACCMOTPEHHS OOpAIlICHUI TpakIaH Hu
opranuzanuii». IlomoxkeHneM perynupyroTcs NpPaBOOTHOILIEHHUS, CBA3aHHBIE C peaju3anueit
rpaxxgaHuHoM Poccuiickoit ®enepanuu 3akpemieHHoro 3a HuM Konctutynuein PO mpasa
oOpallleHuss B OpraHbl MECTHOT'O CaMOYIIpPaBJICHHS, YCTAaHABIMBAETCS MOPAJOK PACCMOTPEHUs
oOpareHu#t rpaxxaad B aamuHuctpanuio 10V,

1.2. Opranuzamusi paboTel ¢ oOpamieHusIMH TpaxkaaH B aamuHuctpanuio JIOY Begercs B
cootBercTBuu ¢ Koncrurymuenn P®, ®@enepanbusiM 3akoHOM oT 02.05.2006 r. Ne 59-03 «O
MOpsAZIKEe paccMOTpeHus: oOpamienuii rpaxnan Poccuiickoit ®@epepanun», Ycraom 1OV u
HacTtoAMM [lonoxeHueM.

1.3. YcranoBneHHbld HacTosmuM [lonoskeHnEeM MOPSIIOK pacCMOTPEHUsT OOpalleHui TpakiaH
pacnpocTpaHsieTcsi Ha Bce OOpalleHMs] IpaxaaH, 3a HCKJIIOYEHHEM OOpalleHHuil, KOTopble
NOJAJIe)KaT  PACCMOTPEHHUI0O B HHOM  TOpSJIKEe,  YCTaHOBJICHHOM  (eaepaibHbIMU
KOHCTUTYIIMOHHBIMM 3aKOHAMHW U HHBIMH (enepaibHbIMH 3aKOHAMM, a TaKXKe ITHCEM,
UCIIONHEHHBIX Ha OQUIUANbHBIX ONaHKAaX yYPEKICHUH, OpraHu3aluii, NpeanpUsTu,
MOAMHUCAHHBIX WX PYKOBOAUTEISIMH, YIOJHOMOYEHHBIMHM Ha TO JIMIAMH, KOTOpBIE
paccMaTpUBAIOTCS B MOPSAJIKE, YCTAHOBIEHHOM JJIs 00IIel KOPPECIOH ICHITUH.

1.4. YcranoBneHHblii HacTosmuM IlonokeHneM Mopsiiok paccMOTPEHUs] 0OpalleHUi TpakJiaH
pacmpocTpaHsieTcsi Ha MPABOOTHOILIEHHUS, CBSI3aHHBIE C PAacCMOTPEHHEM OOpalieHui
MHOCTPAHHBIX TPaXJaH U JIUI 0e3 IpaKAaHCTBA, 3a MCKIIIOUEHHUEM CIIy4aeB, YCTAHOBIIEHHBIX
MEXIYHApOAHBIM 10roBopoM Poccuiickoit denepannu uin GpeneparbHbIM 3aKOHOM.

1.5. Ilpu paccMoTpeHun oOpaIeHus: He JOMYCKaeTCs pa3riiallieHue CBEICHUM, COJEPKalIuXCs B
oOpallleHnH, a TakKe CBEJCHH, KacaroIuXCcsl YaCTHOW JKU3HU Tpa)KJIaHWHA, 0e3 ero coriacus.
He sBnsercs pasrnameHueM cBeIEHUM, CcOAepXalluxcs B OOpallleHuH, HallpaBleHHe
MUCHbMEHHOTO O00palleHus B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPAaBICHUS WU
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE MOCTaBICHHBIX B 0OpallieHne
BOITPOCOB.

1.6. Anmunuctpanus IOV cucremarnuecku aHaIM3UpPyeT W 0000IIaeT oOpalleHus TpaxkaaH
cojepXxaliyecss B HUX KPUTHYECKHME 3aMeyaHUsl, C LEJbI0 CBOEBPEMEHHOI'O BBISIBICHUS U
YCTpaHEHHS] TPUYHMH, TOPOXKIAIOIIMX HAPYIICHHE TPaB U OXPAHIEMBIX 3aKOHOM HHTEPECOB
TpaK/IaH.

2. IIpaBo rpaxaan Ha oOpaleHue
2.1. T'paxknmane HMEIOT TpaBO oOpamatbcs JHUYHO, B YCTAHOBICHHOW (Qopme, a Takxke
HaIpaBJIsTh WHIAUBUAYAJIbHbIE W KOJUICKTUBHBIC MHUCHbMEHHBIC OOpAIICHHS B aJIMHHHUCTPAIIHIO
JOY 1100 JOIDKHOCTHBIM JIMIIAM.
2.2. 'paxxnane peanu3yioT MpaBo Ha oOpalieHne CBOOOHO U TOOPOBOIBHO, HE HApyIIas IpaB U
CBOOOMBI APYTUX JTUII.
2.3. ®opma obpareHus rpakjaHaMy BBIOUPACTCS] CAMOCTOSTEIHHO.
2.4. PaccMoTpeHue oOpaliieHui Tpak/iaH OCYIIECTBISETCS] OECIUIaTHO.
2.5. Ilpu paccmotpenun obpameHus B anMuuuctpauuio 10V rpaxxaaHuH uMeeT npaso:
— IlpeacraBnsaTe MOMONHUTENbHBIE JOKYMEHTHI M MaTepuaibl, JTuOO0 oOpamarbes ¢
pocb00if 00 NX UCTpeOOBaHUU.
— 3HAaKOMUTBCS C JIOKyMEHTaMH M MaTepualaMi, KacalolUMHUCA PacCMOTPEHUS
oOpallieHus1, €clii 3TO HE 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE HHTEPECHI IPYTUX JIUI],
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepuajiax He COJEepKaTcsl CBEIACHUs, COCTABIISIONINE
rOCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMylo (perepanbHbIM 3aKOHOM TailHYy.



— Ilony4yaTh MUCEMEHHBIN OTBET MO CYIIECTBY MOCTABIEHHBIX B OOpAaIlleHHe BOIPOCOB, 32
HCKJIIOUYCHHEM CITy4aeB, YKa3aHHbIX B I.1. 5.4, 5.8 Hacrosmero [lonoxenus yBegomieHue
0 Tiepeaapecarii TUChbMEHHOTO OOpaIIeHHs B TOCYIapCTBEHHBIC OPTaHbl, OPraH MECTHOTO
CaMOYTPaBIICHUS WIH JOHKHOCTHOMY JIMITY, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT PEIICHUE
MOCTaBJICHHBIX B 0OPAILIEHUU BOIIPOCOB.

— OOpamatbess ¢ XaJIoO0OW Ha MPUHATOE IO OOPAIICHUIO PEIIeHWe WM JICHCTBUE
(6e3neiicTBHUE), a TAKXKE C 3asABJICHUEM O MPEKPAIIEHUH PACCMOTPEHHUSI OOpaIliCHHUS.

3. TpeboBaHusi K NUCbMEHHOMY O00palIeHH IO
3.1. B nuchbMEHHOM OOpalieHuH TpakJiaH B 00s3aTeTLHOM MOPSIKE YKa3bIBACTCS JOIKHOCTHOE
JUIO U3 AAMHHHCTPATUBHBIX coTpyaHukoB JIOY, mmubo damunmio, uMs, OTYECTBO
COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIMIIA WM €r0 JOKHOCTh B anMuHucTpanuu OV, a takxe
CBOIO (aMWINIO, UM, OTYECTBO, MOYTOBBIM aJipec, MO KOTOPOMY AOJKEH OBITh HampaBlieH
OTBET, YBEIOMJICHHE TIepeaJpecalii 00palleHus, U3JaraeT CyTh NMPEUI0KEHUS, 3adBICHUS WU
KaJI00bI, CTABUT JIMUHYIO TIOJITUCH U JIATYy.
3.2. B ciyuae HEOOXOAMMOCTH B MOATBEPKICHUE CBOUX JIOBOJIOB IPAKAAHUH IO TUCbMEHHOMY
oOpallleHu o mpujaraeT JOKyMEHThl M MaTepuaibl TMOO0 UX KOMUHU, KHIKKH U OPUTHHAIIBI UHBIX
JIOKYMEHTOB, IPUJIOKCHHBIC K 00paIleHusIM, BO3BPAIIAIOTCS 3asIBUTEIISIM TI0 UX MPOChOe.
3.3. OOpaienue, TOCTYNHBIIEEe B TOCYJAPCTBEHHBIN OpraH, opraH MECTHOI'O CaMOYIIPaBICHUS
WM JIOJDKHOCTHOMY JIMIY B (OpME 3JIEKTPOHHOTO JOKYMEHTA, MOJJICKHT PACCMOTPEHHUIO B
MOpsAZIKe, YCTaHOBJICHHOM HacrosimuM DenepanbHbIM 3aKOHOM. B oOpailieHuu rpaxaaHuH B
00s13aTeTLHOM TIOPSIIKE YKA3bIBACT CBOU (DAMHIIHIO, UMSI, OTYECTBO (TIOCIIEIHEE - IPH HATUIHH),
aZipec 3JEKTPOHHOM MOYTHI, IO KOTOPOMY JIOJKHBI OBITH HANPABJICHBI OTBET, YBEAOMJICHHE O
nepeajapecanuu  oOpamieHus. ['paxxgaHMH BIOpaBe MNPUIOKUTH K TakoMy OOpaIieHUIo
HEO0OXO0UMbIE JOKYMEHTHI U MaTepUabl B 2JIEKTPOHHON (opMme.
3.4. T'paknaHvH HampaBlI€T CBOE€ IHUCHMEHHOE OOpalieHue HEMOCPEICTBEHHO Ha UM
3aBenyromet JIOY wnm ero 3amecTuTeneid, B KOMIETEHUHUH KOTOPBIX BXOAMT pELICHUE
MOCTAaBJICHHBIX B 0OpaIIEHUH BOIIPOCOB.
3.5. IluceMenHoe oOpallieHne MOJUICKUT O0S3aTENbHON pEerucTpani B TEUEHHE TPeX IHEH C
MOMEHTa MOCTyIUieHus. Bce moctynaromue B aqmuuauctpanuio JJOY nuceMeHnHble oOparieHus
rpaKJaH [PUHUMAIOTCS, YUYUTBHIBAIOTCS, PETUCTPUPYIOTCA. PerucrpanmoHHBI  MHAECKC
oOpaleHus: TpaxKJaaH yKa3bIBae€TCs B MUCHMEHHOM OOpAIleHUH, KOTOPBIA CTABUTCS B HUKHEM
MIpaBOM YIJIy IEPBOTO JIKCTA.
3.6. [IucbMa rpaxaad ¢ MOMETKON «JIMYHO» TOCIIE MPOYTECHUS apecaToM, B Cllydae, €Clid B HUX
CTaBSITCS BOMPOCHL, Tpedyromue OQUIUATbHBIX OTBETOB, MEPENAIOTCS Ha PETUCTPALUI0 B
YCTaHOBJICHHOM TTOPSIIKE.
3.7. TlucemeHnHoe oOpaiieHue, COJEepIKaIlee BOIPOCH], PEIIeHHEe KOTOPHIX HE BXOJWUT B
KOMIleTeHIMIO aaMuHucTpaiuu JlOY, Mmojiexur nepechuike B TEYEHHE CEeMH JHEW co JHS
pErucTpaliii B COOTBETCTBYIOIIMI OPraH WM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMIY, B
KOMIETEHIIMI0 KOTOPOTO BXOJUT pEIICHHE TIOCTaBICHHBIX B OOpAaIlEeHUH BOMPOCOB, C
YBEJOMJICHHEM TpaXXIaHWHA O Tepeaapecaid €ro oOpalleHus, 3a HCKIOYEHUEM Ciydas,
YKa3aHHOTO B I.II. 5.4, 5.8 HACTOAIETrO MOJIOKEHUSI.
3.8. 3ampemaercs HampaBiIATh KajdoObl Tpak/laH HA PACCMOTPEHHE TEM JIOJDKHOCTHBIM JIUIAM
anpmunauctpanuu {0V, pemenue wiu feiicteue (0e3aeiicTBIE) KOTOPBIX 00XKamyeTcs.

4. TpeboBaHus K 00pallleHUIO HA caiiTe
4.1. OOparmieHusi, HampaBlICHHBIE B JJICKTPOHHOM BHAE 4Yepe3 O(UIMAIbHBIA CaT,
PETUCTPHUPYIOTCSI U PACCMATPUBAIOTCS B COOTBETCTBUU C HacTosiuM [lomoxkeHuem.
4.2. B ofOpaiieHny TpaXKJaHWH B 00S3aTEILHOM TOPSIKE yKa3bIBaeT: CBOKO (haMmuivio, umsl,
OTUYeCTBO (TOCHEIHEee - MPU HAJTUYHHU); apec DJIEKTPOHHOH MOYTHI, €CIIU OTBET TOJIKEH OBITh
HampaBlieH B (OpME 3JEKTPOHHOTO JOKYMEHTA; TOYTOBBIN ajapec, €clii OTBET JOJDKEH ObITh
HaTpaBIlieH B TUCHbMEHHOHN (hopMe.



4.3. Tlepen OTHpaBKOl >IEKTPOHHOrO OOpalIeHHs HEOOXOAMMO MPOBEPUTH MPABUIBHOCTH
3aIl0JIHEHUS aHKETHI.

4.4. ObpamieHre MOXeET ObITh OCTaBJICHO 0€3 OTBETa IO CYIIECTBY C YBEAOMIICHUEM 3asBUTEIIS
0 IIPUYMHAX NPUHSATUS TAKOTO PELICHUs, €CIH:

® COJEPXKUTCS HELEH3ypHast JIeKCHKA, OCKOPOUTEIIbHBIC BBIPAKEHHUS,

® TEKCT IMCbMEHHOI0 OOpallleHUsl He MTOAETCs IPOUYTEHUIO;

e B OOpalleHUH TpaxKJIaHUHA COAEPXKUTCS BONPOC, HA KOTOPHIM €My HEOJHOKpPaTHO
JABAJIUCh IHMCbMEHHbIE OTBEThl IO CYLIECTBY B CBS3M C paHee HalpaBIsieMbIMU
oOpalieHussMM, M TpU 3TOM B OOpALICHWHM HE MPUBOAATCS HOBBIC JOBOJBI WU
00CTOATEINBCTBA,

® OTBET IO CYLIECTBY IIOCTABIEHHOIO B OOpAIllEHHMH BOIpPOCAa HE MOXKET ObITh JaH 0Oe3
pasriameHusi CBEACHUH, COCTABIAIONIMX TOCYIAPCTBEHHYIO WM HHYIO OXpPaHSEMYIO
(benepaabHBIM 3aKOHOM TaiiHYy.

4.6. MNudopmamust O TNEpCOHANBHBIX JJAaHHBIX AaBTOPOB OOpAaIICHWH, HAINpPaBICHHBIX B
JJIEKTPOHHOM ~ BHJE, XpaHUTC U oOpabaTbiBaeTcss ¢  coOdrOA€HHEM  TpeOOBaHUIA
3aKkoHozarenbeTBa Poccniickoit denepanuu 0 NeEpCOHANbHBIX JaHHBIX.

4.7. YBenoMieHHE O XOJI€ PACCMOTPEHHUs OOpallleHHsI HalpaBiiseTcsl M0 YKa3aHHOMY aJpecy
ANIEKTPOHHOM 1ouTHI (e-mail).

5. PaccMoTpenue oOpanieHuii rpazkaaH, NoAroTOBKa 0TBETOB
5.1. O6pamenue, nocrynusiiee 3aBeayromieii JJOY, mompiexxut 006s53aTeIbHOMY PAaCCMOTPEHHUIO.
5.2. VYder, perucrtpamys, XOJ PpPacCMOTPEHHsI OOpalieHUs TpaKAaH OCYIIECTBISIOTCS
3aBEAYIOIIEH C 3aHECEHUEM B KYpPHAJ U KapTOUKY JJUYHOTO MPUEMA.
5.3. 3aBenyromuii JJOY:

— obecrneunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHHE OOpalleHus,
B Cllyyae HeOOXOMMOCTH — U C YYaCTHEM I'pakJJaHUHA, HallPaBUBIIETo 0OpalleHue;

— 3alpaluBaeT HeoOXOIUMBIE JUIsl PACCMOTPEHHUs OOpalleHus] JOKYMEHThl U MaTepualibl B
JpYrUX OpraHax W y JIpPYrux NOPEIIpUATAN W OpraHu3aludi ropoja, 3a HCKIIOYEHHEM
CyZIOB, OPTraHOB JO3HaHUS U OPraHOB IIPEIABAPUTEIBLHOIO CIEACTBUS;

— IIPUHUMAET MEpbl, HAIIPABJICHHbIE HAa BOCCTAHOBIICHHE WJIM 3AIIUATY HAPYLICHHBIX IpaB,
cBO0OO/ 1 3aKOHHBIX HHTEPECOB IPaKJaHUHA;

— JIaeT MUChbMEHHBIE OTBETHI MO CYLIECTBY ITOCTABICHHBIX B OOPAILIEHUH BOIIPOCOB;

— YBEIOMJIIET Tpa’kJaHMHA O HAIpPAaBJIEHUU €ro OOpalleHUs Ha pacCMOTPEHHE B JAPYrou
OpraH WM JApyTH€ MPEeJUpUATHS W OpraHu3aluu TopoJa B COOTBETCTBUH C HX
KOMIIETECHILIUEN.

5.4. YupexneHus, NpeIpusaTUs U OpraHU3alMK paliOHa MO HAIPABIEHHOMY B YCTaHOBJIEHHOM
nopsijike 1o 3ampocy 3aseaytomiero JJOVY, paccmarpuBaromero odpaiienue, 00s3aHbl B T€UEHUE
15 nHel mpenocTaBisATh JOKYMEHTHI W MaTepuaibl, HEOOXOAUMBIC [JII PACCMOTPEHHS
oOpalieHus 3a MCKJIIOYCHHEM JIOKYMEHTOB M MaTepHUajoB, B KOTOPBIX COJEp)KaTCs CBEACHUS,
COCTaBJISIIOLIME TOCYIapCTBEHHYIO WJIH OXpaHAeMylo (enepanbHbIM 3aKOHOM TailHy, W IS
KOTOPBIX YCTAHOBJIEH OCOOBII MOPSIOK MPEOCTaBICHUS.

5.5. OTBeTHI Ha OOpaleHus TpakIaH, MPUCIaHHBIe HAa uMs 3aBeayromiero JIOY, rotossTcs Ha
OnaHKe yupexJIeHHs 3a noanuchio 3aenytomuiero I0OY u peructpupyroTcs B xKypHale.

5.6. OTBeTHl JOJKHBI COAEPKATh KOHKPETHYIO M UYETKYH HH(OpMalMio MO BCEM BOIpOcam,
MIOCTaBJIIEHHBIM B oOpaleHuM rpakaaH. Eciu 3asBuUTENO JaH OTBET B YCTHOHM ¢opme, TO B
MaTepuaiax, NPUJIOKEHHBIX K OOpallleHHIo, JOJKHO OBITh 3TO ykazaHo. Eciau nmaercs
IIPOMEKYTOUHBI OTBET, TO YKAa3bIBAETCSA CPOK OKOHYATEJIBHOIO PELICHUS I10CTaBJICHHOIO
Bompoca. OTBETHI, MOArOTOBJICHHBIE HA OCHOBAaHUU MTPABOBBIX JTOKYMEHTOB, TOJKHBI COAEPKATh
PEKBU3UTHI ITUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMUSL.

OTBeT Ha KOJUIEKTUBHOE OOpallleHUE OTIPABISIETCd Ha UMs MEPBOTO MOANKCABLIETO €ro JIMIA,
€CJIM B IIUCbME HE OTOBOPEHO KOHKPETHOE JIML0, KOMY HaJJIEKUT JaTh OTBET.



OtBer Ha oOpamieHue Hampasisercs B (opMe 3JIEKTPOHHOrO JOKYMEHTa IO ajpecy
9JIEKTPOHHON I0YTHI, YKa3aHHOMY B OOpallleHHH, MOCTYIMBILIEM B TOCYAAPCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIPABJICHUS WIH JOJDKHOCTHOMY JHIy B (OpMe 3IJIEKTPOHHOTO
JIOKYMEHTa; M0 ajpecy (YHUKaIbHOMY MICHTU(UKATOPY) JUYHOrO KaOMHETa IpakJaHHHA Ha
EnuHoM moprane mpu ero MCHOJb30BAHMU M B NMHCBMEHHOH (hopMe MO TMOYTOBOMY ajpecy,
yKa3aHHOMY B OOpallleHuH, IMOCTYIMBILIEM B TOCYJapCTBEHHbBIH OpraH, OpraH MECTHOI'O
caMOyIpaBJIeHUs] WJIM JODKHOCTHOMY JHIy B THChMeHHOH ¢opme. Kpome Toro, Ha
IIOCTYNMBIIEE B TOCYNapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIpPaBICHHUS  HIIHU
JOJDKHOCTHOMY JIMIy OOpallleHue, cojepiKallee IpeIyIoKEHUE, 3asBICHUE WM Kalo0y,
KOTOpbIE 3aTparuBalOT MHTEPECHl HEONPEIEIEHHOr0 Kpyra JIMIl, B YaCTHOCTU Ha oOpalleHue, B
KOTOpPOM OOKaiyercsi cyJe0HOe pelleHre, BHIHECEHHOE B OTHOLICHUH HEONPEAEICHHOTO Kpyra
JIMLI, OTBET, B TOM YMCJIE C Pa3bsACHEHHEM IOpsIKa 00XKaJOBaHUS CYA€OHOIO PELICHUs, MOXKET
OBITH pa3MelieH C coOmoAeHneM TpeboBaHMA YacTH 2 cTarbu 6 Hactosmero denepaabHOro
3aKOHa Ha O(GUUUAIBHOM caiiTe JaHHBIX TOCYAApCTBEHHOIO  CaMOYIpaBJIEHUS B
MH(}OpPMaLOHHO-TEJIEKOMM YHUKAIIUOHHOH cetu «IHTepHET».

5.7. OOparieHust rpaxiaH Mocjae UX pacCMOTPEHMsI UCIOJHUTENIIMU BO3BPALIAIOTCS CO BCEMHU
OTHOCAIIMMHCA K HUM Marepuanamu 3asemytomiero 1OV, koTopelii ¢popmupyer nena, B TOM
Yyuciae C OTBETOM 3asBUTENIO B cilydae, €ClIM JAaBajoch IOpydYyeHHe HH(POPMHUPOBATH
PYKOBOJICTBO O pe3yJbTaTax pacCMOTPEHHUSI.

5.8. Tlopsiiok BU3MPOBaHUS MOJTOTOBJIEHHBIX OTBETOB Ha OOpAIlEHUs Ipa)</J1aH 3a MOANHUCHIO
3agenytouieit IOY u ero 3amectureneil ycTaHaBIMBaeTCs CAEAYIOLIUI: HA BTOPOM 3K3EMIUIIpE
OTBETa 3asBUTENII0O B JIEBOM HIDKHEM YTy yKa3blBaeTcss (paMmwins U TMOANUCH HCIOIHUTEIS,
HOMEp €ro ciyxe0Horo TeneoHa, a TaKKe MPOCTABISIIOTCS BU3bl PYKOBOJUTEIEH,
y4acTBOBABLIMX B MOATOTOBKE OTBETA, C paciIu(ppoBKOi GpaMuiInii.

5.9. Ha kaxxaoM oOpalieHnH 1ocjae OKOHYATEeNIbHOTO PEIIEHUsI U €r0 UCIIOJHEHUS JOKHA ObITh
oTMeTKa 00 ucnomHeHuu «B aeno», nata u aMyHast HOAMMUCH JOHKHOCTHOTO JIMIA, PUHSIBILETO
3TO perieHue. [Ipeanoxkenus, 3asBlIeHNs U KaJl0Obl, KOIMK OTBETOB HA TpakJaH (HOpMHUPYIOTCS
B JIEJIO B COOTBETCTBUHU C YTBEP>KICHHON HOMEHKJIATYPOH €.

5.10. Ilpu paccMoTpeHUHU OOpalleHus! He JOIMYCKAeTCsl pasrialleHue CBEJACHHUH, COAepKaIUXCs
B 00pallleHNH, a TaK)Ke CBEIEHUH, KacaloLMXCsl YaCTHON KU3HM Ipaxk1aHUHA, O€3 ero coriacusl.
He sBnsercss pasrnameHueM CcBeIEHUM, coepXalluxcs B OOpallleHuH, HallpaBlIeHHe
NUCbMEHHOTO OOpaleHHs B TOCYAApCTBEHHBIH OpraH, opraH MECTHOTO CaMOYIpPABJICHUS MU
JOJKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOAUT PELICHHE OCTABICHHBIX B 00palleHun
BOIIPOCOB.

6. IlopsAaoK paccMOTpPeHHUs OT/IEJbLHBIX 00paleHn i
6.1. OOpamenus rpaxnaaH, noctynuBmue 3aBeaywomemy JIOY wu3 cpeAacTB MaccoBoit
UHpOpPMALIMK, PpAacCMaTPUBAIOTCA B TOPSAKE M CPOKH, TNPEAYCMOTPEHHBIE HACTOSIIUM
ITonoxenunem.
6.2. B ciayyae ecnu B NHCbMEHHOM OOpalleHWHM He YKazaHa ¢GaMHIus TpakJaHMHA,
HalpaBUBIIEro OOpalieHne W TMOYTOBBIA aJpec, M0 KOTOPOMY JOJDKEH OBITh HampaBJeH OTBET,
OTBET Ha oOpamieHue He naercsa 3aseaytomeid JIOY, mpuHuUMaercss pelieHHe O CHUCAHUHU
JnaHHoTO oOparnieHus «B gemo».
6.3. Ecniu B yka3aHHOM OOpaIlleHUuH COAEPIKATCs CBEICHHsI O TIOJrO0TaBIMBAEMOM, COBEPIIIAEMOM
WIA COBEPIICHHOM TIPOTHBONPABHOM JESHUH, a TaKKe O JHIe, €ro IOArOTaBIUBAIONIEM,
COBEpILIAIOIIEM WM COBEPIIMBIIEM, OOpalleHHue TOAJESKUT HAMpaBIeHUIO B OpraH B
COOTBETCTBUH C €r0 KOMIIETEHIIUEH.
6.4. OOpaiienue, B KOTOpOM OOaiyeTcs cyaeOHOe pelIeHHe, BO3BPALIACTCS T'PaKIaHUHY C
pa3bsCHEHUEM MOpsAKa 00XkalOBAHUS JAHHOTO CYJI€OHOTO PELIeHHUS.
6.5. Ilpu mnomyuyeHMH NHCHMEHHOTO OOpAalIeHHs, B KOTOPOM COJEpXKaTcs HELEH3ypHbIE,
OCKOPOUTENBHBIE BBIPAXKEHUS, YTPO3bl )KU3HHU, 3I0POBbIO WIIM UMYLIECTBY JOKHOCTHOTO JIUIIA,
a TaKKe WICHOB €ro CeMbH 3aBeAYIOIIMI BIIpaBe OCTaBUThH oOpaleHne 6e3 0TBeTa 1Mo CYLIECTBY
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MOCTABJICHHBIX B HEM BONPOCOB W COOOIIUTH TPaXIaHWHY, HAMPABUBIIEMY OOpalieHUE, O
HEJIOITyCTUMOCTH 3JI0YIIOTPEOICHUS ITPABOM.

Pemenune o cnmcanuu ganHoro odpamieHus «B 1emno» u HanpaBiIeHUH COOOIICHHS 3asBUTEIIO O
HEJIOMyCTUMOCTH 3JIOYIIOTPEeOICHUsI MPAaBOM TNPHHUMAETCS W TOANHCHIBACTCS 3aBEIyIOLIHM
JAOY wnnm 3amecTuTeneM.

6.6.B ciydae, eciii TEKCT MUCBMEHHOTO OOpaIeHNs HE MOJIaeTCs MPOYTEHHI0, OOpalieHne He
MOJUICKHUT HANpaBJICHUIO Ha PACCMOTPEHUE W OTBET HA HErO HE JaeTcs. 3asBHTENIO 00 3TOM
coo0maercsi, ecny ero ¢GaMwinsg W TOYTOBBIM aapec IMOAAIOTCS NpouTeHuio. Pemenne o
CIIMCaHUM JaHHOI'O 06pameHI/151 «B ACIO0» H COO6H.I€HI/II/I 3asABUTCIIIO TIPUHHUMAIOTCA H
HOTNYCHIBAIOTCS 3aBEIYIONINM HITH 3aMECTUTEIIEM.

6.7. OOpamieHus TpakKaaH, MOCTYIHUBIINE OT OJHOTO U TOTO K€ JIMIA [0 OJHOMY M TOMY Xe
BOIIPOCY, €CJIM CO BPEMEHM MOAA4YH IEPBOro OOpAIIEHHs] MCTEK YCTAHOBJICHHBIH HACTOSIIUM
[TonoxeHneM CpoK pacCMOTPEHUS WM 3asBUTEh HE COTIIACEH C MPUHATHIM I10 €r0 O0paIIeHUI0
pelIeHueM, CYUTAIOTCS TOBTOPHBIMHU.

[Ipu pabGore ¢ TOBTOPHBIMH OOpAIICHUSMH JCIONPOU3BOIUTENs (OPMHPYET JAEI0 C yKe
MUMEIOUIMMUCS JJOKYMEHTaMH 110 00paIieH sIM JaHHOTO 3asiBUTEIIS.

He cunrarorcs IMOBTOPHBIMHA O6paHIeHI/I$I OAHOI'0 MW TOro XK€ 3adBUTC/IA, HO II0 pPa3HbIM
BOIIPOCAM, a TAK)KE€ MHOTOKPATHBIE — [0 OJHOMY M TOMY K€ BOIIPOCY B CIIy4ae, €CIIM IPUYUHBI,
MO0 KOTOPBIM OTBET I10 CYIICCTBY IIOCTABJICHHBIX B O6paHI€HI/II/I BOIIPOCOB HEC MOT OBITE JaH, B
HOCJICAYIONEM ObUIM  YCTpaHEHBI, TPaXIaHWH BIPaBe BHOBb HANpPaBUTh OOpalIieHUE
3aBenyomemy J0VY.

6.8. B ciryuae ecnu B MMCBMEHHOM OOpAIllEHUH TPaXKIaHWHA COJCPIKUTCS BOIIPOC, HA KOTOPBIN
€My MHOTI'OKPAaTHO [JaBaJIMCb IIMCBMCHHBIC OTBEThBI 110 CYHIECTBY B CBiA3M C pPaAHEC
HarpaBJICHHBIMU OOpAIIEHUSIMHU, U IIPU 3TOM B OOpAICHUN HE NMPHUBOJASATCS HOBBIC JJOBOJIBI HIIH
oOcrositenscTBa 3aBeAyromuii JIOY BhopaBe NpuHATH pelieHHE O 0Oe30CHOBATENbHOCTH
OUYEepeHOTr0 oOpallleHUs] U MPEeKpallleHUH HEepenucKu ¢ rpaxaaHuHoM. O JaHHOM pEeLIeHUU
yBEAOMIISIETCS TPaKIaHUH, HAalIPaBUBIINK oOpallieHue.

6.9. B ciydae ecim OTBET IO CYIIECTBY IOCTaBJIEHHOTO BOIPOCAa B OOpaIlleHUN HE MOXKET OBbITh
naH 0e3 pasrialieHusl CBEICHUH, COCTABISIONINX OXpaHsAeMylo (helepalbHbIM 3aKOHOM TaiHY,
rpaXJaHUHY, HallpaBUBIIEMY oOOpalleHHe, coOOLIaeTcsi O HEBO3MOXKHOCTH JaTh OTBET IIO
CYIIECTBY B CBSI3H C HEJIOMYCTUMOCTBIO PA3TIIAlICHUs] YKa3aHHBIX CBEIICHHA.

7. Cpoxku paccMOTpeHUs1 00pallieHUil U yBeloMJIeHUEe 3asiBUTeJIei

7.1. OGpauienus, nocrynusiuue 3asenyromemy JJOVY, paccmarpuBatores B Teuenue 30 nHel co
JTHS MX PETUCTpPALMU, €CIM MHOM CPOK (MEHBIIMI) HE YCTAaHOBIIEH PYKOBOAMTEIEM JIMOO €ro
3amecTtuteneM. OOpaieHusi, He TpeOyrolue JOMOJIHUTENIBHOTO H3Yy4eHHs U IPOBEPKH,
paccMmartpuBatoTcs 6e3otiararenbHo. O pe3ynbTraTax pacCMOTPEHUS YBEJOMIISIOTCS 3asiBUTEIH.
7.2. B HCKIIOUMTENBHBIX CIydasiX PYKOBOJUTENb BIIPAaBE NPOJIUTH CPOK PaCCMOTPEHHMS
oOpaiienusi He Oonee ueM 3a 30 nHeH, yBeIOMHB O MPOJJIEHMHM CpPOKa €ro pacCMOTpPEHUs
rpaXkJlaHMHa, HarpaBUBIIero odpamienue. [Ipoaienne cpoka opopmMiIIeTcs: HCIIONHUTENIMHI HE
MeHee YeM 3a IATh JHEH 10 UCTeUEHUs! CpOoKa pacCMOTpEHHUsl oOpalleHusl.

8. Opranu3anus paGoThl 10 JUYHOMY MPUEMY I'PAKAAH

8.1. I'pacduk u mopsiiok TuuHOro npuema rpaxzaas B JIOY ycraHaBiauBaeTcss pyKOBOAUTEIEM.
8.2. Ilpu TnYHOM TIpHieMe TPaKIaHWH MPEAbSBISECT JOKYMEHT, YAOCTOBEPSIOIININ €0 THIYHOCTb.
8.3. Ilo Bompocam, He BXOIAIIMM B KOMIIETeHUHUIO 3aBexyromero JIOVY, 3asButensm
PEKOMEHIyeTCsl 0OpaTUTHCS B COOTBETCTBYIOILIUE OPTaHbl, YUPEXKICHHUS, OPraHU3alUH.

8.4. Bo Bpems 3amucu Ha TNpUEM 3aBEAYIOIIMN 3amOJHSIET KapTOUKYy JHWYHOTO Ipuema
rpaxaanuHa (opma mpuiaraeTcs), B KOTOPYIO 3aHOCHUTCSI COJIEP)KaHUe 0OpaIlleHUs TpakIaHnHA
Ha JINYHOM IIPUEME, a TAKXKE PE30JIIOLMS BEAYILETO IIPUEM, C TIOPYUEHUEM TOJKHOCTHOMY JIUILY.
[Tpu HEOOXOAMMOCTH TpakJaHaM MpeIaracTcsl U3JI0XKUTh CYTh BOIPOCa B MUCHMEHHOM BHJIE.



[TucbmMeHnHOE oOpaleHre B 3TOM Cllyyae perucTpUPYeTCsl M paCCMaTPUBACTCS B YCTAHOBIEHHOM
HOPSIZIKE, @ B KAPTOUKE JienaeTcsi oTMeTKa «OCTaBIICHO 3asBICHUE) U JaTa PErHCTPALUU.

B ciywae ecnum u3N0KEHHBIE B YCTHOM oOOpameHHH (DakTbl M OOCTOSATENBCTBA SIBISIOTCS
OUYCBU/IHBIMA ¥ HE TPEOYIOT JOIOJHHUTEIBHONH MPOBEPKH, OTBET HAa OOpalleHHe C COorjacus
rpaXJaHMHA MOKET OBITh JaH YCTHO B XOJE JMYHOIO NpHEMa, O YeM JIeIaeTcsl 3aluch B
KapTOYKe JJMYHOTO NpUeMa IpakIaHNHA. B OCTANbHBIX CIy4asx NaeTcs MUCHbMEHHBIA OTBET 110
CYIIECTBY ITOCTABJICHHBIX B OOPAIIEHUHU BOIIPOCOB.

8.5. Ilpu mOBTOPHBIX 0OpALICHUSX TOAOUPAIOTCS HMEIOLIHECS MaTePHAIIbI IO JCTy 3asBUTEIIS.
8.6. B xo/1e TMYHOTO MIprieMa rpaKIaHHHY MOKET OBITh OTKA3aHO B JaJIbHEHIIIEM PACCMOTPEHHUH
oOpamieHus, eciii eMy paHee ObUI JIaH OTBET IO CYIIECTBY ITOCTaBJICHHBIX B OOpaIieHUU
BOIIPOCOB.

9. PaGoTa ¢ o0pameHusIMH, NOCTABJIEHHBIMH HA KOHTPOJIb
9.1. OOpameHusi, B KOTOPBIX COIEpXKaTcsi BOIPOCH], HMEIOIIKME OO0JIbIIOE OOIIECTBEHHOE
3Hau€HUe, COOOIIAETCS O KOHKPETHBIX HApYLICHUSIX 3aKOHHBIX [IPaB U MHTEPECOB I'paXk/aH, Kak
npaBwio, crapsitca Ha KOHTPOJIb.
9.2. Ha xoutposbHbix oOpameHusx craBarcs noMetkn «KOHTPOJIb» u «I1OJJIEXXKUT
BO3BPATVY».
9.3. JIOJKHOCTHOE JIMLIO0 — UCIIOJIHUTENh B YCTAHOBJIEHHBIE CPOKH PACCMATPUBAET KOHTPOJIBHOE
oOpamenue, wuHbopMupyeT o pe3ynbratax 3aBenywoomero JOY nubo 3amecturens
3aBEYIOLIETO0, TUOO CTApIIEr0 BOCIUTATENS, TOTOBUT OTBET 3asIBUTEIIO.
9.4. Ecnu B o0pallleHHsIX TOCYAapCTBEHHBIX OPraHOB COAEpPkKATCs MPOChObI MPOUH(DOPMHUPOBATH
UX O pe3ysbTarax pacCMOTPEHUs IPakKIaH, TO UCIOJHUTENb TOTOBUT OTBET U M. Kak npasuio,
3TU OTBEThl noanuceiBatorcs 3aseayromum JIOVY. 3asenyrommit JJOY BopaBe npenioxkuThb
VCIIOJIHUTEII0 MPOJOJIKUTh paboTy ¢ MPOBEACHHEM JOMOJHUTEIBHBIX MPOBEPOK WM TOCIE
MOJIMMCAaHUS OTBETA CIHICATh MaTEpUabl O PE3ybTaTaM pacCMOTpeHUs oOpaieHus «B nemoy.
9.5. O0pamieHue cyuTaeTCs UCHOJHEHHBIM M CHHUMAETCsl ¢ KOHTPOJISI, €CIM PacCMOTPEHBI BCE
MOCTaBJIEHHbIE B HEM BOIIPOCHI, IPUHATHI HEOOXOUMBIE MEPBI, 3asIBUTEISIM JJaH OTBET.
9.6. ITuceMeHHbIE OOpaIlleHUs, HA KOTOPbIE JAIOTCA MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS HE
cHumaroTcsi. KoHTposb 3aBepiiaeTcs TOJIBKO IOCJIE BBIHECEHUS M NPUHATHS HCUYEPIBIBAIOIINX
Mep MO pa3pelieHUI0 NPEeJIOKEHHUs, 3asBICHUS, KajloObl. PelieHue o CHATHMM C KOHTPOJIS
npuHUMaeT 3asenyromui JI0Y.
9.7. KoHTponbHble 00palieHus] JOJKHBI COAEPKaTh KOHKPETHYIO M YETKYI0 MH(OPMALHIO IO
BCEM BOIIPOCAM, MIOCTABJIEHHBIM B 0OpallleHHUsIX TpakKaaH, €CIu:

— CpPOKH pacCMOTPEHHS MPOJUIEHBI, TO JIOJKHBI ObITh YKa3aHbl IPUUMHBI U OKOHYATEIbHAS
JaTa PacCMOTPEHHMs, MO HCTEYEHHWU KOTOpOW OyAeT MIOIMOJHUTENBHO COOOIIEHO O
IpojieJaHHoM pabore;

— B OTBETE JOHKHO OBITh YKa3aHO O TOM, YTO 3asBHUTENb B TOM WIM UHOW (opme
poruH(OPMUPOBAH O PE3yNbTaTaX PaCCMOTPEHMUS;

— OTBET 3asIBUTEIIIO MTOANNUCHIBAETCS] PYKOBOJUTEIIEM;

— K OTBETYy NpPHKJIAJbIBACTCSI OPUTHHA PAaCCMOTPEHHOT0 OOpallleHus T'paXkJaHWHA, €CIH
Ha HeM ctouT mrtami «[IOJIEXKUT BO3BPATVY ».

10. KoHTpoJb 3a co0JII0IeHHEeM MOPSAAKA PACCMOTPEHNsI 00pateHuii
10.1. Jlo/KHOCTHOE JMI0O B NpEleNax CBOEH KOMIETEHIIMHM OCYIIECTBISET KOHTPOJb 3a
coOrofieHreM TOpsSAKa PacCMOTPEHUs OOpallleHUH, aHAIM3UPYET COoAepKaHUe, MOCTYMAIOMNX
obpamenuii u wuHbpopmupyer 3aBepytomero JIOY o HapymieHUSX UCTOTHUTEIbCKON
JUCLUTIIINHBI.
10.2. 3aenyrommii JJOY npuHHMaeT Mepbl O CBOEBPEMEHHOMY BBISBIECHUIO U YCTPAHEHMIO
MPUYMH HapyIIEHUs IPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXkIaH.



10.3. Jluma, BUHOBaThle B HApyIIEHHUH TOPSJIKAa PpPACCMOTPEHHs OOpalleHuid Trpa)aaH,
U3JI0KEHHOro B HacTosmeM [lonokeHun, HeCyT OTBETCTBEHHOCTb, IPETyCMOTPEHHYIO
3aK0oHOAATENbCTBOM PD.

11. XpaHeHne MaTepHaJIOB 10 00pPALIEeHUSIM ITPaKIaH
11.1. 3aBenyrommit JIOY ocyiecTBisieT XpaHEHHE M HCIOJb30BAHUE B CIIPABOYHBIX U MHBIX
LEJSIX IPEUI0KEHUM, 3asBIICHUH U 7Ka100 rpakJiaH.
11.2. BHecTH B HOMEHKIIATYPY JKypHAJI PETHCTPALMU 0 OOPAILEHUAM TPaKAaH.
11.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JOKYMEHTOB IO OOpaIlleHUsIM T'pakJaH BO3JIaraeTcs Ha
3aBenytoiero J1OVY.
11.4. VYcranaBiuBaeTcs CpPOK XpaHEHUS TPEAJIOKCHUU, 3asiBICHUN, JKalnod TpaxaaH U
JIOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHHEM M paspelieHueM — 5 jer. B HeoOxoaumbIx
CllydasiXx OSKCIIEPTHOM KOMHCCHEW MOXKET OBITh NPUHATO pEIIeHHEe 00 YBEIMYCHHH CpOKa
XpaHEHMs WIK O OCTOSIHHOM XpaHEHWU HauboJjiee HEeHHbIX NPEIJIOKEHUH rpakJaH.
11.5. Ilo ucTedyeHHH YCTAaHOBJIEHHBIX CPOKOB XpaHEHMsI JOKYMEHTHI [0 MPEIIOKEHHUIM
3asBJICHUAM U Kajo0aM TpakKAaH MOJJIeKAT YHUUTOKEHHIO B COOTBETCTBUM C YTBEPXKAECHHBIM
®enepanbHoll apxuBHOU cityxk00i1 Poccun 06.10.2000 r. Ilepeuynem TUMOBBIX yHpaBIE€HYECKHX
JIOKYMEHTOB, 00pa3yoluXxcs B A€ATEIIbHOCTH OpraHu3aliy, C yKa3aHUEeM CPOKOB XpaHEHHS.
11.6. XpaHeHue aen y UCIIOJHUTEIIEH 3aIlpelaeTcs.
11.7. OOpaienus rpaxjiaH MOTYT HAalpaBlIAThCS B apXUB 0€3 pacCMOTPEHMs, €ClIM B HHUX
COJepKATCSL PACCYXICHUS IO HM3BECTHBIM MpOOJeMaM WM TOJHUMAIOTCS YyXKe pelIeHHbIE
BOIPOCHI, HE TpeOyrolue IOMOJIHUTEIILHOTO PACCMOTPEHUs, a TakXke OeCCMBICICHHbBIE I10
COJIEP’KaHUIO.
11.8. Pemenue o cnivcanuu ykazaHHBIX oOpaiieHui npuHumaet 3aBeayromuit J[OY.



NNPUJIOKEHHUE

k [omoxenwnto «O mopsiake
paccMOTpeHusT OOpAaIleHUs TPAXKIAH)»
B MJIOV «JleTckuii can
KoMOnHIpoBaHHOTO BUAa Ne 218»»

KAPTOYKA JIMYHOT'O TPUEMA I'PAKIAH
3aBeAYIOLIUM JIeTCKUM CaJ0M

[Hara npuema
®.N.0. rpaxgannHa
Mecto paboTsl
Jomamuuii aapec
Tenedon
CogepxaHue yCTHOrO oOparieHus

Pe3ynbrat paccMoTpeHHst YCTHOTO OOpaIeHus TpaKJaHuHa
1.Komy otnpaBieHo (pe30rorus)

2.Jlata ucroTHEeHUS
3.JloNIOJIHUTENBHBINA KOHTPOJIb
4.CHSATO ¢ KOHTPOJIS
5.Pesynbrar
6.JlaTa, TOTKHOCTh MCTIOJTHUTEIIS

7.0T1 rpax1aHUHA IPUHATO MUCbMEHHOe 3asiBieHue (IIpunaraercs)
Bx. Ne OT « » 20 T.




